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About Us: WHA Information Center

1989

October

2003

January

2004

Chapter 153 
created
State carries out 
data collection

State hands off 
data collection to 
WHAIC

WHAIC begins 
data collection, 
analyzing & 
sharing

WHA Information Center (WHAIC) is wholly owned subsidiary 
of the Wisconsin Hospital Association.

2005

2006

2016

Health Care 
Modernization 
Act signed into 
law

2019

WHAIC 
receives 
Medicare QE 
Designation

2020

COVID-19 
Situational 
Awareness 
Dashboard 
created



Information Center Data

• Hospital discharge claims  
(153)

• Ambulatory Surgery 
Centers (80)

• Quarterly / monthly data 
submission

• Collect > 3 million 
records per quarter

Discharge/Claim  Data 
Collected • Annual Survey of 

Hospitals
• Hospital Fiscal Survey
• Medicare Cost Report
• Personnel Survey
• Uncompensated Health 

Care Survey
• Hospital Rate Increases

Annual Survey Data/Collected

• Publications (Mandate)
• Guide to Wisconsin Hospitals
• Health Care Data Report
• Uncompensated Health Care in 

Wisconsin Hospitals
• Hospital Rate Increases

• Workforce Analysis & Predictions
• Quality Report/Quality Improvement

• Readmission rates
• Potentially Preventable 

Readmissions
• Hospital Acquired Conditions 

penalties
• Other specific adverse events

• Analytics
• Kaavio
• PricePoint
• CheckPoint
• Other analytics/custom requests

How the Data is Used

Data not collected
• Professional/clinic:
• Pharmacy
• DME
• Nursing facilities

https://www.whainfocenter.com/Data-Submitters/Survey
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/Hospital-Rate-Increases
https://www.whainfocenter.com/Analytics


Where does my data go?
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 Annual Survey 
 Collects hospital information – Part of a system, type of hospital, certifications, etc. Reports the 

services that are provided at the hospital, number of beds, utilization, FTEs, and physicians.
 Guide to Wisconsin Hospitals

 Fiscal Survey
 Collects information on revenue and expense figures, gross patient charges and contractual 

adjustments by payer, balance sheet figures, and charity care and bad debt.
 Guide to Wisconsin Hospitals & the Uncompensated Health Care report

 Uncompensated Health Care 
 Collects definitions related to eligibility for uncompensated care; income thresholds for financial 

assistance; and policies and procedures determining a patients’ ability to pay.
 Uncompensated Health Care Survey

 Personnel Survey
 “Addendum” to Annual Survey
 Collects vacancies of select employee categories; number of employees 55 and over; number of 

employee separations; 
 Customs & Workforce Development

 Medicare Cost Report Schedule C
 Used to calculate hospital tax

See our Data Products webpage for more information on publications, custom reports, and data sets.

https://www.whainfocenter.com/services/publications/?ID=32
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/services/reports/
https://www.whainfocenter.com/Data-Products


Who Uses the Data?
Data Uses

• 86% of Wisconsin hospitals purchase data sets and/or custom data sets/reports from 
WHAIC.

• Other purchasers of custom data sets and/or reports include Insurers, Researchers and 
Universities.

• Data is used for Price and Quality Transparency (PricePoint & CheckPoint)

Analytics

• WHAIC’s data analytics tool (Kaavio) is provided at no charge to hospitals that purchase 
the data at the required level.

• Users: 319
• Hospitals: 93

• WHAIC and the Wisconsin Office of Rural Health (WIORH) offer the Rural Health 
Dashboard (RHD) as one way rural hospitals can use their SHIP program funding (Small 
Rural Hospital Improvement Grant).
• There are 18 hospitals participating in 2022-2023.
• The RHD consists of eleven (13) executive-level dashboards

• Dashboards: 
 COVID-19 Situational Awareness Dashboard 
 Others…

8
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Survey Website

https://www.whainfocenter.com/Data-Submitters/Survey

https://www.whainfocenter.com/Data-Submitters/Survey
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Statutory Compliance
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DHS 120.12 Data submission procedures

“Every hospital shall annually file with the department within 120 calendar days following the close of the hospital’s 
fiscal year.”

“The department may grant an extension for up to 30 calendar days.”



https://www.whainfocenter.com/SurveySubmissionTimeline



Survey 
Submission 
Timeline
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SURVEYS OPEN: First week of November Open

Follow calendar to submit data by due date 
listed (based on FYE).Calendar

Once all surveys are submitted, hospitals will 
receive an automated email notifying them that 
their affirmation statement is available.

Affirm

Validate data, reopen surveys to make changes 
if necessary,  and provide responses to action 
edits. *Keep in mind that 
reports/edits/affirmations are re-set each time 
surveys are reopened*

Validate

Submit Affirmation Statement and Copy of 
Schedule C by the Due Date.Submit
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Registration and the Roles

• In order to submit Surveys, users first need to register for access 
to the secured Survey portal

• The users will choose what access they need (role) and for which 
facilities

• The access is approved by WHAIC and an email is sent to the user
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Registration and the Roles

We cannot add new users.  Users 
must register for the appropriate 
access.  

*If any changes are needed with 
existing users, please email 
whainfocenter@wha.org. 

mailto:whainfocenter@wha.org


Registration and the Roles
Survey Primary: recommended for users involved in the submission process 
who need regular communications with WHAIC and have authorization to sign 
off on survey data (CFO, CEO or delegate).
 Have access to the survey site to make changes
 Access to every survey and access to all reports.
 Receive all communication from WHAIC – such as automated and 

targeted reminders, site specific emails, newsletters, and bulletins.

Note: The following users will receive our newsletters and bulletins but 
will not receive regular reminders about deadlines and site-specific 
emails.

Survey Secondary – This is great for CEO’s and CFO’s who do not want regular 
contact with WHAIC but want to be able to access the survey and affirmation 
statement.

Survey User – This is for users who only enter some of the data, but do not make 
decisions on the data or oversee the process of submission.

www.whainfocenter.com 18

https://www.whainfocenter.com/Data-Submitters/Survey/Resources/surveyregister

https://www.whainfocenter.com/Data-Submitters/Survey/Resources/surveyregister


Registration and the Roles
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https://portal.whainfocenter.com/Account/Login.aspx

From this screen you can:
• Register
• Login
• Request Password Reset 

(Forgot Password)
• Change Password

Important:
• Passwords must be changed 

annually.
• Accounts deactivate if 

inactive for 15 months.
• Contact WHAIC if existing 

account is inactive, do not 
reregister.

https://portal.whainfocenter.com/Account/Login.aspx
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Registration and the Roles

Primary contacts should 
regularly review who has 
access to their facilities



Survey & Manual Changes
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• Added SDOH Questions to Annual Survey
• Prefilled questions to allow for less validation error and a report to view the 

prefilled questions on the Annual Survey
• Goal is to Validate surveys as we receive them

Survey

• Creating a new HSS manual (to be released mid-November)

Health System Survey (HSS)

• Medicare Cost Report Schedule C and HSS included

Updated Calendar with merged dates for all surveys

Current Improvements



Health 
System 
Survey 
Changes

23 www.whainfocenter.com 
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 Health System Surveys are entered under a 900 series system name, not by facility 
 If HSS not received timely, an email is sent to all primary and HSS contacts
 Those responsible for the HSS must have their own current portal account 
 Follow Survey calendar for due dates (see updated calendar)
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Count each type of service in 
that building as per the list 
below. If one building had 
physician clinic space (might be 
multiple physician clinics), lab 
space, and Home Health (HH) 
space, it would count:
1 physician clinic
1 lab
1 HH
If you have multiple buildings 
with physician clinics, the 
number of physician clinics 
would be the number of 
buildings (not the number of 
specialty clinics within the 
building) that include physician 
clinics. 
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The 2022 half year (1/1/22-6/30/22) Health System Survey was a request 
from Eric Borgerding, WHA’s CEO and President. The goal is to paint an 
accurate picture of the current financial status of Wisconsin health 
systems.

Thank you to those who submitted the data for your health system.



Survey 
Submission

28 www.whainfocenter.com 
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Extensions
Filing an extension

A. Find hospital and correct 
year

B. Click Extensions
C. Click on the paper and 

pencil icon under “Request 
Extension.



Extensions
Filing an extension

D. Choose a reason and provide 
comments for why you are 
filing.
E. Apply to all surveys if 
applicable
F. Click Save



Survey 
Submission

3-Digit ID 

The unique 3-digit identification number assigned to 
each facility by WHAIC. 

You will notice this ID in the Select a Hospital drop-
down.  Please include this number in the subject line 
when contacting WHAIC.

www.whainfocenter.com 32



Survey Submission
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Survey Submission
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Survey 
Submission



Survey Submission
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Each question shows additional details by clicking on the line number.
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NEW!



Survey Submission
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There is now a Prefilled Survey Report to view which fields are already 
completed on the survey
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Survey Submission - Edits 
• After completing each page of the survey, it should Auto Save but you can also 

click Save
• Clicking Save will ask if you want to run Validation checks (Edits) now

• Yes will run the Validation checks
• No will run the Validation checks at the end of the entire survey
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Hard Edit – Mathematical or logical error: Edit that must 
be fixed to submit survey (e.g., fiscal survey line 1 + line 4 
must equal line 5). 

Soft Edit – Possible error; values imply an unusual 
situation: Edit that must be verified to submit 
survey. (e.g., annual survey – line 160 –
Admissions are more than 3% higher/lower than 
inpatient days in Section III. Are you sure?). 

Stats (Statistical) Edits – Possible error; values are 
substantially different than reported in the previous 
survey. Edits run after hard and soft edits are addressed. 
If value is 30% more or less than submitted in the 
previous year, an edit will appear. (e.g., if total gross 
revenue is $1.0 million for FY 2021 and $1.3 million for 
FY 2022, an edit will appear). 

Red = Hard Edit
Gold = Soft Edit
Purple = Stat Edit



Survey Submission - Edits
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• Edits will appear at the top of the page
• The Navigational tree section changes color to 

purple

• Back on the home page, the Action Needed 
column will be red



Survey Submission - Edits
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Below is an example of hard edits that you may see at the top of the 
screen. In addition, the question number turns to red. 

If you do not have any for that section, it will say “There are no page-
level errors”.



Survey Submission - Edits
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More edit details can be found by clicking on the question number.
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Not done yet!

Completed Submissions: 
 Progress is 100%
 All surveys have a 

thumbs up and say 
Submitted.

 The final column header 
says Complete in green.



www.whainfocenter.com 45

After submitting surveys, final steps of processFinal Steps of Submission Process



Affirmation & Schedule C
1. Click on Data Deliverables

2. Click on Survey Affirmations and Schedule C



You will access your affirmation by clicking links under the Select column.  For more 
information - click Definitions and Frequently Asked Questions.
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The FY Summary Report is a preview of the 3-page document 
that will be published in The Guide to Wisconsin Hospitals.  

49
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 Action edits must have an explanation provided for the edit. If the edit brings attention to 
an error, surveys should be reopened and corrected before signing off on the data.
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 Surveys can be reopened in two ways
 from the Download/Reopen page of the Affirmation or 
 from the Survey Application  

 Note: Once the affirmation is submitted, surveys must be reopened by WHAIC staff and 
the affirmation will need to be resubmitted.



Affirmations & Schedule C

 The electronic signature is provided by the CEO, 
administrator, or designee.

 The electronic signature attests that the data 
has been reviewed and verified internally by the 
hospital.  

 The signee may designate someone to 
electronically sign on their behalf.  

 The name of the person submitting the 
document can be different and will populate 
based on portal login credentials.  

 Additional comments can be provided to explain 
variances not included on the Action Edits page.



Affirmations & Schedule C



www.whainfocenter.com 54

From this screen, you can also upload your schedule C.  Click Upload.

Remember we need a copy of your schedule C only, not your entire cost report.
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Any 
Questions?
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Contact Information

www.whainfocenter.com 57

You can find more 
information online at:

www.whainfocenter.com whainfocenter@wha.org hscambler@wha.orgThank You!

http://www.whainfocenter.com/
mailto:whainfocenter@wha.org
mailto:sstaudenmayer@wha.org
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