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Wishing you all Happy Holidays! 

 
 
Annual Survey Submission Update! 

As 2023 comes to a close, it’s our pleasure to take this opportunity to provide a few updates and reminders to help you 
complete your surveys on time.  

Survey Roles:  

Each facility must have at least one (we prefer many) primary contact listed in order to maintain compliance with 
reporting and receive communications from WHAIC. When you login to the survey application, be sure to check your list 
of users and contact us for changes. All new users must register to our system in order to gain access to reporting. As a 
reminder, your access is automatically suspended if there’s no activity after 15 months. There’s no need to reregister. If 
an account has been deactivated, contact whainfocenter@wha.org to request the account to be reactivated.  

 

 

 

 

 

December 22, 2023  Christmas Eve observed (Friday), close at noon 
December 25, 2023  Christmas Day (Monday) closed 
December 29, 2023  New Year’s Eve observed (Friday), close at noon 
January 1, 2024  New Year’s Day Closed 
 

https://www.whainfocenter.com/Data-Submitters/Survey/Resources
mailto:whainfocenter@wha.org
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Medicare Cost Reports (MCR): 

* Clarification to reporting Ancillary Services 
Question 39 – line 75 on the Schedule/Worksheet C of the Medicare Cost Report (MCR) refers to ASC (non-distinct 
part). Where should all of the categories for the Ancillary Services be reported that WHAIC doesn’t specifically spell out 
on the MCR survey? For example, 
75.02    Cardiopulmonary 
75.03    Sleep Lab 
75.04    Wound care 
75.05    Oncology 
75.06    Nutrition 
Since WHAIC does not separate those out individually like they are in the MCR Schedule/Worksheet C, we are asking for 
a sum total of those Ancillary services in line 40 to make things easier on the facility. All of question 76 (which may be 
listed as 75.0x) would go into line 40. If you have questions about this, please email whainfocenter@wha.org. 

 
 
 
Please be sure to complete your Medicare Cost Report (MCR) on time and provide an uploaded copy of your Schedule C. 
If you need to file for an extension, you may do so online in the survey app.  Worksheet/Schedule C due dates are 
allowed to match CMS due dates. If given a CMS extension, please inform WHAIC as soon as possible via email. If you 
have questions about MCR reporting, see the CMS.gov. 

Filing for an extension: 

The extension request is located in the survey app. As previously mentioned, we begin running reports and validating 
the data as it comes in. We ask that you do your best to complete the surveys on time so we can manage our statutory 
obligations in order to create and release the publications as required.  

* Clarification to Medical Staff reporting 

Section VII. Facility and Physician Arrangements and Medical Staff of the Annual Survey addresses reporting of Active 
and Associate Medical Staff. We received a few questions about the language addressing emergency department 
medicine as it was confusing in the manual. We agree - the section stated to count all physicians with admitting 
privileges, whether they were employed or not, but then question 191 stated to only count those emergency 
department physicians that are on the hospital payroll. We have clarified the intent and updated the language in this 
section of the Annual Survey Manual to remove both items in the hopes of being clearer for reporting medical specialty 
staff with privileges in your facility.  

It was decided that gathering the correct number of active and board-certified medical staff would provide the greatest 
benefit and continuity for the survey data. Therefore, the Annual Survey Manual has been updated as shown below to 
better reflect exactly what we’re looking for in this section.  

As discussed during training, we are working on a survey rewrite in 2024 and will continue to take these questions 
among others into account. Please continue to share your opinions, areas of concern and/or ask us questions for clarity 
in the Survey so that we can provide you with a quality survey that will collect the most relevant data. 

The new instructions in the Annual Manual have been rewritten to better reflect collection of medical staff: 

https://www.cms.gov/data-research/statistics-trends-and-reports/cost-reports
https://www.whainfocenter.com/Data-Submitters/Survey/Survey-Manuals/Annual-Survey/annualinstructions
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The Fiscal Year 2023 calendar is available. You may download a copy of it here.  

Survey training is available upon request, please do not hesitate to contact me, Heather Scambler, at 
hscambler@wha.org  

Thank you for your support and all that you do to submit accurate and timely data. 

https://whainfocenter.com/SurveySubmissionTimeline
mailto:hscambler@wha.org

