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Survey Roles – designations assigned by the facility to manage and oversee statutorily required and timely survey submissions and corrections 
to the annual surveys. The Survey site is for authorized users only.  Individual users must have their own login.  Registered users agree use of 
Survey application and Secure Portal system without authority, or in excess of your authority, is strictly prohibited. 
 

Survey Primary - recommended for users involved in submission process who need regular communications with WHAIC and have 
authorization to sign off on survey data. (CFO, CEO or delegate) 

• Oversee and monitor access requirements for Surveys and contact WHAIC with changes. 

• Automatic assignment of all 5 surveys (if applicable for your hospital) – Annual, Fiscal, Uncompensated, Personnel, and Medicare 
Cost Report 

• Serve as a primary contact to address issues with the data or timely submission/training. 

• Receive all communications from WHAIC regarding survey timelines, submissions, and compliance. 

• Share WHAIC communications with Survey Secondary contacts in their organization, as appropriate. 

• Responsible for monitoring access and contacting WHAIC with any user access changes due to termination or change in role. 

• Access to the data deliverables site to download/share the hospital data. 

• Authority to electronically sign and submit affirmation statement.  

• Authority to upload Medicare Cost Report Schedule C. 

• May have access to the Health System Survey – only applies to those within a system. 
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Survey Secondary - recommended for C-Suite individuals who delegate primary responsibility but need occasional survey access and 
access to view or sign off on affirmation statement. 

• Automatic access to Annual & Fiscal Surveys with ability to choose additional surveys at registration. 

• Responsible for monitoring access and contacting WHAIC with any user access changes due to termination or change in role. 

• Authority to electronically sign and submit affirmation statement. 

• Authority to upload Medicare Cost Report Schedule C. 

• Limited communications from WHAIC – Receive reports, but limited communication. Contacted only in the event there is no 
response from Primary.  Primary should share information pertinent to Secondary.   

• Example - Executives who want access to reports, but not involved in regular contact with WHAIC.   

 

 

Survey User - Users who have access to less than 5 surveys and no report access. 
• Access to less than 5 surveys (chosen at registration) 
• Limited communications from WHAIC –Survey Primary shares information pertinent to Survey User. 

 

 

 

 

 

 

 

 



 WHAIC Survey Roles and Registration  Page 3 of 9    Last updated 10/2023 
 

 

 

Registration process 

1. Go to this website and click register: https://portal.whainfocenter.com/Account/Login.aspx  
 

 

https://portal.whainfocenter.com/Account/Login.aspx
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2. Click checkbox next to “I am not a robot” and click continue: 
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3. Click Annual Hospital Survey and then click next: 
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4. Choose your facility and click next: 
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5. Section 5 is for Primary contacts only.  Secondary contacts move to #6.   
 

5a. Choosing Primary Survey Contact automatically assigns all 5 surveys.  

 

 
 
 

5b. Choosing Primary Survey Contact also allows you to indicate whether you will be submitting a Health System Survey and allows you 
to choose a system. If you are not responsible for the Health System Survey, choose “I will not be submitting the Health System Survey”.  
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6. Secondary contacts choose Secondary and select the surveys you will be responsible for submitting. 
7. Survey User will choose which survey/s they will be responsible for submitting. 
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8. Fill in personal details and select username and password.  Click Create Account. 
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