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2021 WIpop Payer Updates 

The WHA Information Center is focusing our 2021 reporting improvements and initiatives on the payer mapping, 
redundancy, and confusion. There is also a Payer Update in Appendix 7.3 for full reference on changes made on the 
codes we eliminated or combined with other codes.  
 
To support these changes, we are introducing a new concept of file alerts. At the bottom of your batch submission 
response email, you will notice an alert section.  

“The following alerts were detected in this batch. Alerts are mapping conditions that should be reviewed and 
updated if appropriate. A high percentage of records with alerts may indicate a problem.” 

Please do not panic if you see a substantial amount of file alerts – it is to be expected as we work towards a cleaner 
consistent mapping scheme.  

Highlights and summary of changes: 
• MED and T18 – combined to MED-09 = Medicare, Medicare Advantage, Medicare Part A, B, C - all Medicare patients. 
• OTH 21 and OTH 31 – combined to OTH-21 = self-insured/TPA and benefit plan administration (BPA) or private 
employer funded insurance. 
• CHA 03 and OTH 55 – combined to CHA 03 = current and former military (insurance) benefits regardless of who is 
managing contract. 
• OTH 54, 59 & 71 – combined to OTH 54 = free/subsidized government programs, nonprofit organizations, health 
departments, and grant/research funds.  
• OTH 99 and 98 – combined to OTH 99 = TPL, MVA, state funded crime victim or safe funds, and some other unknown 
payers that are not related to commercial, private, or other forms identified in the mapping table. From auto insurance 
to crime victim claims. 

 Facilities are no longer required to identify the Plan PayTypes:  01 – FFS and 02 - HMO/PPO for Medicare, 
Medicaid or BadgerCare. Please report all payers using one option PayType = 09  

 
To support these changes, there are three (3) big areas to watch for as you submit the 2021 data: 
 

1) Batch File Email Alerts (Alerts are mapping conditions that should be reviewed and updated as needed) contain 
an alert section at the bottom identifying how many records contained specific alerts. 

2) WIpop Batch files will contain an Alert Records section for each Patient Type on the far right of the screen.  
3) WIpop Edit screen alerts encouraging editors to review the file and mapping and make the necessary 

corrections.  
 
Throughout the year we will encourage you to update records with the correct mapping and share our internal reports 
and audits to encourage change before the real edits take place in Q12022.  
 
With Q12021 due date fast approaching, we have provided a review of what you can expect to see.   
 

1) Batch File Alerts (Alerts are mapping conditions that should be reviewed and updated as needed)  
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2) WIpop Batch File Alerts:               Alert counts at the right 
 

 
 

3) Payer alerts in the edit screen: 2021 Payer Code changes are intended to be made gradually. We do not expect 
hospitals and ASCs to reprogram all encounters with affected payer code changes immediately.  Alerts have 
been programmed to allow facilities a year to remap, reassign or make the necessary mapping assignments.  

 

 
 
 
Thank you for your time and attention, contact us at whainfocenter@wha.org if you have questions.  
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