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Important Updates/SSO/Roles & Registration

NEW Survey application & Changes to Manuals

Survey Submission Process

Edits/Reports

Affirmation & Schedule C
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Data Collected & Reported

Discharge/Claims Data (*Mandated by WI Statutes, Chapter 153)

• Hospital Discharge Claims (169)

• Ambulatory Surgery Centers (78)

• Quarterly / Monthly Data Submissions

• Collect over 3 million records per quarter

Data NOT Collected:

• Professional Fees

www.whainfocenter.com 6



Data Collected & Reported

Hospital Surveys (*Mandated by WI Statutes, Chapter 153)

• Annual Survey of Hospitals

• Hospital Fiscal Survey

• Medicare Cost Report

• Uncompensated Health Care Survey

• Hospital Rate Increases

www.whainfocenter.com 7



Data Collected & Reported

How Data is Used
• Analytics
 Standard Data Sets
 Custom Data Sets
 PricePoint
 CheckPoint

• Annual Publications
 Health Care Data Report
 Guide to Wisconsin Hospitals
 Uncompensated Care

• Workforce Analysis & Predictions
• Quality Reporting and Improvement

www.whainfocenter.com 8



Who Uses the IC Data?
Data Uses
• 84% of Wisconsin hospitals purchase data sets and/or custom data sets/reports from WHAIC.

• 23% of ASCs purchase data sets and/or custom data sets/reports from WHAIC

• Other purchasers of custom data sets and/or reports include Insurers, Researchers and Universities.

• Data is used for Price and Quality Transparency (PricePoint & CheckPoint)

Analytics
• WHAIC’s data analytics tool (Kaavio) is provided at no charge to hospitals that purchase the data at 

the required level.
• Users: 190
• Hospitals: 113
• ASCs: 20

• WHAIC and the Wisconsin Office of Rural Health (WIORH) offer the Rural Health Dashboard (RHD) as 
a way rural hospitals can use their SHIP program funding (Small Rural Hospital Improvement Grant).
• There are 15 hospitals participating in 2024-2025.
• The RHD consists of a suite of executive-level dashboards
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Data Uses

• Guide to Wisconsin Hospitals
 Utilization
 Services Provided
 Staffing
 Financial Information
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Data Uses
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Data Uses
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Impacts on Hospital Payor Mix
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Other Survey Data Uses
• Analytics of Health Systems

www.whainfocenter.com 14



A recap of where survey data goes 
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 Annual/Personnel Survey 
 Personnel survey has been combined with the Annual survey.
 Collects vacancies of select employee categories; number of employees 55 and over; number of 

employee separations; 
 Customs & Workforce Development

 Collects hospital information – Part of a system, type of hospital, certifications, etc. Reports the 
services that are provided at the hospital, number of beds, utilization, FTEs, and physicians.
 Guide to Wisconsin Hospitals

 Fiscal Survey
 Collects information on revenue and expense figures, gross patient charges and contractual 

adjustments by payer, balance sheet figures, and charity care and bad debt.
 Guide to Wisconsin Hospitals & the Uncompensated Health Care report

 Uncompensated Health Care 
 Collects definitions related to eligibility for uncompensated care; income thresholds for financial 

assistance; and policies and procedures determining a patients’ ability to pay.
 Uncompensated Health Care Survey

 Medicare Cost Report Schedule C
 Used to calculate hospital tax

 Health System Survey
 Collects WI health care system information (if applicable)

See our Data Products webpage for more information on publications, custom reports, and data sets.

https://www.whainfocenter.com/services/reports/
https://www.whainfocenter.com/services/publications/?ID=32
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/Data-Products


WHAIC Website
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SURVEY LOGIN



Website Resources
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https://whainfocenter.com/Data-Submitters/Survey

https://whainfocenter.com/Data-Submitters/Survey
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Website Resources – Education & Training



Website Resources – Registration & Other 
Resources



Statutory Compliance
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DHS 120.12 Data submission procedures

“Every hospital shall annually file with the department within 120 [4 – months] calendar days following the close of the 
hospital’s fiscal year.”

“The department may grant an extension for up to 30 calendar days.”
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 New facility/hospital requirements – when a new facility opens:

 Primary contact is required for WHAIC to communicate important 
information.

 For newly opened facilities only, can wait to submit Annual/Personnel, 
Fiscal, Uncompensated surveys until there is a full fiscal year.

 A Medicare Cost Report (MCR) is required, even if it is for a partial year.

 If a facility is separately licensed by the state, it’s required to submit its 
own hospital Annual/Personnel, Fiscal, and Uncompensated surveys. 

 Hospitals sharing a MCR report need to notify WHAIC and determine the 
primary location; only need to submit one Cost Report survey and 
Worksheet/Schedule C.

Important New Facility Reminders

https://www.dhs.wisconsin.gov/guide/hospital.htm
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 Hospitals that close/mergers/acquisitions:

 Survey data is required from a closing facility to include the Uncompensated, Fiscal and 
Annual/Personnel surveys to the best of the facilities ability.

 A Medicare Cost Report is required, even if it is for a partial year.

Waiver from data submission requirements.
1. DHS 120.12(3)(f)1.1. There shall be no waivers from the data submission requirements under this subsection. 2. Hospitals that 

close, merge or change their reporting fiscal year shall submit an annual survey for the applicable partial year.
2. There is no exception to uncompensated or fiscal survey submissions. 

 Hospitals that change fiscal years
 Ensure that the Annual/Personnel, Fiscal, Uncompensated and Medicare Cost Report 

includes 12 months of data.

 Notify us of all changes as soon as possible

Additional Statutory Reminders

https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.12(3)(f)1.


Survey Submission 
Timeline
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SURVEYS OPEN: First week of November Open

Follow calendar to submit data by due date 
listed (based on FYE).Calendar

Once all surveys are submitted, hospitals will 
receive an automated email notifying them that 
their affirmation statement is available.

Affirm

Validate data, reopen surveys to make changes 
if necessary, and provide responses to action 
edits. *Keep in mind that 
reports/edits/affirmations are re-set each time 
surveys are reopened*

Validate

Submit Affirmation Statement and Copy of 
Schedule C by the Due Date.Submit

Survey Submission 
Timeline

Survey 
Submission 
Timeline



Survey Calendar



Survey Changes
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Single Sign On Process – NEW for 2024



NEW: November 15 - How to Access Survey

www.whainfocenter.com 2
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WE DO NOT ADD PEOPLE, THIS IS A SECURED PORTAL,

REGISTRATION IS REQUIRED!

What can you expect?

• On Thursday, November 14, you will receive a “this is not spam” email from us, walking 
you through what is going to happen on November 15.

• On Friday, November 15, you will receive a link to the Survey application via email from 
noreply@wha.

• This is an activation ink which is an invitation to our system that specifically says

• “Click Here to Accept Invitation.”

• As a current user, you will not need to reregister to the site, however you will be required 
to accept the invitation and then authenticate your access to the site using an activation 
code.

http://www.whainfocenter.com/


• Example of the email:

One time acceptance invitation

www.whainfocenter.com 2
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Existing User Registration

www.whainfocenter.com 2
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Existing Users will automatically be added to the Survey Directory.

But first, two things will happen!

1) Users will get a “Click here to accept invitation” unless user already has a
WHA account for one of the other applications we offer.

2) Microsoft Accounts. Once a user is approved, if their hospital/health system
uses Microsoft Accounts, they will be prompted to enter their email address and
password that they use to access Outlook, Word, Excel, etc. at their facility.

http://www.whainfocenter.com/


Microsoft Accounts - Single Sign On
• Single sign-on is an authentication method that allows users to sign in using one set of

credentials to multiple software systems.

• Users sign into Survey using their own Microsoft 365 work account.

• Most will use their facility email address/credentials to access site.

*WHAIC no longer requires a WHAIC username or password.



New User Login / Registration
1. Click Register

2. Choose Your Role

3. Activated within 24-48 hours

10



Creating an Account
• WHAIC will first verify if user has an active account

If no email is registered,• user will be required to register as a Survey User and
select a role based on primary or user, as it relates to WHAIC Data
Submissions.

www.whainfocenter.com 11

http://www.whainfocenter.com/


Authentication

• The Left slide is what
you can expect from an 
authentication point.

• The Right slide is a one-
time acceptance to access 
our secured site.

www.whainfocenter.com 12
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Primary Contacts:

• Every facility must have at least one, but we prefer two Primary Contacts.

• Primary source to monitor the facility user’s access.

• Receive communications of Survey submissions and extension requests (if they logged the 
request), notice of affirmations, and newly registered Survey users.

• Responsible for affirming the data and ensuring the Schedule C is uploaded.

• Authority to electronically sign and submit affirmation statement.

Roles and Responsibilities – Primary 
Contacts



Roles and Responsibilities – Survey Users
NEW for 2024

Survey Secondary role was moved to Primary.

• There are now two roles, Survey Primary and Survey User.
• Survey Users

• Limited communications from WHAIC –contacted only in the event there is no 
response from Primary.

• Surveys Users should expect to receive pertinent information from the Primary 
contact.

• Access to all surveys but responsibility for compliance lies with the Survey 
Primary.

• Authority to upload Medicare Cost Report Schedule C.
• May freely contact WHAIC with survey contact changes/facility changes.



Roles and Security Policy
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• Important:

• We will continue to protect the data by:

• Reaching out to facilities when we receive bounce back emails.

• Monitoring and working toward at least two primary contacts.

• Facility is responsible for monitoring, updating and/or notifying WHAIC of
any Staff changes or termed employees.

 Contact us at: whainfocenter@wha.org

http://www.whainfocenter.com/
mailto:whainfocenter@wha.org


Survey Changes
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Survey Updates – NEW for 2024



FY 2024 Highlights & Improvements
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 Single sign-on authentication for registration.
 Survey application was updated with a new look and feel.
 Survey application with new toolbar highlights and functionality.
 Auto-save and the ability to view the instructions when scrolling 

through questions.



FY 2024 Current Improvements
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 ANNUAL SURVEY ENHANCEMENTS

 The annual manual now has better explanations, more examples for the personnel 
Medical staff questions. It also has the survey questions that were added.

 There were a lot of questions the past two years regarding staffing. The hope is to 
make the data submission more efficient for you.

 Examples of questions added: Type of service – Cancer, Heart, Orthopedic; Nursing 
home RNs/Total personnel; NCQA certification; 5 inpatient unit questions; 17 new 
ancillary unit questions.

 Hospitalists and Intensivists were added to Medical staff.

 Sections that were added include Information Technology and Cybersecurity.

 Sections that were removed include: E-Health, Health Information Technology, some 
questions from the SDOH section and Supplemental Information.



FY 2024 Highlights & Improvements

www.whainfocenter.com 40

 Renumbering of several questions on the annual and fiscal survey, which means any 
spreadsheets you may have used need to be updated.

 Personnel survey was combined into the Annual survey.

 Combining the Personnel survey with the Annual survey simplifies the data 
submission process, enhances the accuracy and relevance of the information 
collected, and improves the overall efficiency of data analysis.

 Still asking for the same information: FT Persons, PT Persons, PT Hours, FT vacant, 
PT vacant, Consultant/Contracted, Employees over 55 and Employee Separations, 
and the information is required for all personnel now.

 Administrators’ definition updated; Directors/Managers, Environmental services, Food 
service, Psychiatric technicians and All other contract staff are new questions.

 Three (3) new personnel questions regarding advanced practice providers, foreign 
educated nurses and RNs hired from nursing schools.



FY 2024 Current Improvements

www.whainfocenter.com 41



FY 2024 Current Improvements
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 MORE EFFICIENT METHOD OF GATHERING DATA

 For the inpatient and ancillary sections, the codes were changed from 1-5 to new ALPHA CODES.

 The new codes are H, S, C, N.

 We eliminated the O/B category all together.

 This update provides greater efficiency in gathering data.

Number Codes 
replaced with 
Letters. O/B 
eliminated.



WHAIC/AHA Survey Compare 
Recap
Compared AHA WI addendum to Annual and Personnel survey.

§ Advocating for our WI hospitals to reduce redundancy of questions on the AHA WI 
Addendum and also the number of surveys.

§ As AHA updates their surveys, we will try to update our surveys.

§ If you notice duplicate questions, redundancies, or questions that no longer pertain 
to today’s environment or have other suggestions, please email us.

www.whainfocenter.com 43

https://whainfocenter.com/


Survey 
Submission

44 www.whainfocenter.com 



Surve
y

3-Digit Facility ID 

The unique 3-digit identification number assigned to 
each facility by WHAIC. 

You will notice this ID in the Select Facility drop-down. 

Please include this number in the subject line when 
contacting WHAIC.

45

3-Digit Facility ID



Health 
System 
Survey
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 Health System Surveys (HSS) are entered under a 900 series system name, not by 
facility. 

 If the HSS is not received timely, an email is sent to all primary and HSS contacts.
 Those responsible for the HSS must have their own current portal account. If you need 

access and do not have it, contact us.
 The HSS is part of the other surveys on the survey calendar and due at the same time.

Health System Survey Expectations



NEW Survey Application



Survey Submission Home Page



Filing an Extension



Filing an Extension



Sections and Questions



Survey 
Submission

www.whainfocenter.com 53

• The purpose is to view which fields are already completed on the 
survey.

Pre-Filled Report
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Survey Submission

Survey Layout:
o Navigational 

Tree Control
o Percentage of 

each section 
completed

o Percentage of 
each 
subsection of 
questions 
completed

Layout of Survey Questions



Survey 
Submission

www.whainfocenter.com 55

• Each question shows additional details by clicking on the line 
number.

Survey Questions
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Survey Auto-Save 
• NEW: Auto-save functionality.
• Do recommend manually Saving before moving to the next page as this will 

trigger the validation edits.
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Hard Edit – Mathematical or logical error: Edit that must 
be fixed to submit survey (e.g., fiscal survey line 1 + line 4 
must equal line 5). 

Soft Edit – Possible error; values imply an unusual 
situation: Edit that must be verified to submit 
survey. (e.g., annual survey – line 160 –
Admissions are more than 3% higher/lower than 
inpatient days in Section III. Are you sure?). 

Stats (Statistical) Edits – Possible error; values are 
substantially different than reported in the previous 
survey. Edits run after hard and soft edits are addressed. 
If value is 30% more or less than submitted in the 
previous year, an edit will appear. (e.g., if total gross 
revenue is $1.0 million for FY 2022 and $1.3 million for 
FY 2023, an edit will appear). 

Red = Hard Edit
Gold = Soft Edit
Purple = Stat Edit

Survey Validation Edits
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Survey Validation Edits

• Edits can be viewed in the Action Needed column-click Hard Edits.
• The Section, Collection and Question number will turn Red.
• Hover over the red question to view the Edit.



Survey Validation Edits
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Completed Submissions: 
 Progress is 100%
 All surveys have a 

checkmark and say 
Survey Submitted.

Submitting the Survey
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After submitting surveys, final steps of processFinal Steps of Submission Process



• Action has 3 possible values:
o Complete Affirmation means that all required surveys have been submitted. Click the link to open the 

Affirmation for submission.
o Surveys Incomplete means that not all required surveys have been submitted. Nothing can be done with 

this facility except uploading the Schedule C.
o Download means the Affirmation has already been submitted. The Affirmation can be downloaded but no 

further changes can be made.
• Schedule C has the values:

o Upload - prompts the user to upload the Schedule C. Upload may be visible even after a file has been 
uploaded. It will be available, and changes can be made until the Affirmation has been submitted. After that 
point, it is considered locked.

o Download – the Schedule C is available to be viewed because it has been uploaded. 
o Delete – the Schedule C can be deleted and a new one can be uploaded.

• Year – defaults to the current year but can be changed to view Affirmations and Schedule C’s from previous years.

Survey Affirmations and Schedule C
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Affirmation Process

Start on 
Affirmation 

Survey Data. The 
area will turn 

green when on 
the active page.



The FY Summary Report is a preview of the 3-page document 
that will be published in The Guide to Wisconsin Hospitals.  

64

Affirmation Process
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 Action edits must have an explanation provided for the edit. If the edit brings 
attention to an error, surveys should be reopened and corrected before signing off 
on the data.

 If No Action Edits were found, submit the survey.

Affirmation Process
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 Surveys can be reopened in two ways:
 from the Reopen page of the Affirmation or
 once the surveys and/or the Affirmation is submitted, surveys must be reopened by 

the WHAIC staff and the Affirmation will need to be resubmitted after going through 
the Edits again.

Reopening of Surveys



Affirmation Process

 The electronic signature is provided by the CEO, 
administrator, or designee.

 The electronic signature attests that the data has been 
reviewed and verified internally by the hospital.  

 The signee may designate someone to electronically 
sign on their behalf.  

 The name of the person submitting the document can 
be different and will populate based on portal login 
credentials.  

 Additional comments can be provided to explain 
variances not included on the Action Edits page.



Affirmation Process



Example of Schedule/Worksheet C



Any 
Questions?
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Contact Information

www.whainfocenter.com 71

You can find more 
information online at:

www.whainfocenter.com whainfocenter@wha.org hscambler@wha.org

Thank You!

http://www.whainfocenter.com/
mailto:whainfocenter@wha.org
mailto:sstaudenmayer@wha.org
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