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About Us
• Mission Statement: 

• WHA Information Center (WHAIC) is dedicated 
to collecting, analyzing and disseminating 
complete, accurate and timely data and 
reports about charges, utilization, quality and 
efficiency provided by Wisconsin hospitals, 
ambulatory surgery centers and other 
healthcare providers.

• WHAIC is a not-for-profit subsidiary of the 
Wisconsin Hospital Association (WHA)

• Contracted by the State of Wisconsin since 
2003

• Began data collection in January 2004

• Our office is in Fitchburg (Southwest side of 
Madison)
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About Us – why we do what we do!

Data Sets

• 84% of Wisconsin hospitals purchase data sets and/or custom data 
sets/reports from WHAIC

• Data is used for Price and Quality Transparency (PricePoint & CheckPoint)

• Data is used to help state and federal lawmakers develop public policies 

• Hospitals and ASCs use discharge data collected by WHAIC to:

▪ Review market share and market trends 

▪ Provide actual insights on health care outcomes

▪ Cost and quality of care to support timely decision-making

▪ Public safety and injury surveillance and prevention

▪ Evaluate social and economic conditions of specific populations, cities or towns
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Privacy and Security

WHAIC is not a covered entity under HIPAA

• We operate under the statutory authority of Chapter 153

• We take reasonable steps to avoid any data breaches 
including implementing safeguards & appropriately 
protecting e-PHI.

• When contacting us, follow your facility HIPAA rules and 
practices. Only send the minimum necessary to perform our 
research. Never send patient names, SSN or entire medical 
records. 

Violating HIPAA:

We will take steps to notify your privacy or compliance officer 
of potential breaches to allow your organization the 
opportunity to address the situation.
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http://docs.legis.wisconsin.gov/statutes/statutes/153


https://www.whainfocenter.com/
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OH YEA – It’s 
NEW!!! 



Website Resources
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Data Submission Calendar

http://www.whainfocenter.com/Data-Submitters/WiPop/2020_ICDataSubmissionCalendar


Roles and RESPONIBILITIES 
WIpop Roles – assigned by the facility to manage and oversee the timely 
data submissions, corrections, comments and affirmations. 

Three main roles
▪ Primary

▪ Secondary

▪ Wipop Users

• WIpop Requirements 
▪ WE do not add new users

▪ Users must register online through the portal 

▪ Maintain prompt and responsive contact with WHAIC staff

▪ The WIpop site is for authorized users only. Registered users agree use of WIpop 
and Secure Portal system without authority, or in excess of your authority, is strictly 
prohibited.

• http://www.whainfocenter.com/Data-Submitters/WiPop/Hospitals/Appendix_710.pdf
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To Register

http://www.whainfocenter.com/Data-Submitters/WiPop/Hospitals/Appendix_710.pdf


Roles and Responsibilities 
The Primary Contact will:

• Oversee and monitor access requirements in Wipop.

• Contact WHAIC with any user changes.

• Serve as primary contact to address issues with the data submissions.

• Receive confirmation emails of:
▪ data submissions, 
▪ notice of affirmation, and 
▪ newly registered WIpop Users

• Have access to the data deliverables site to download/share the facility data.

• Receive all profile and validation reports for review, distribution, and accuracy;

• Have access to the Provider Based Location (PBL) table *if applicable;

• Receive (share) the Present on Admission (POA) report *if applicable; 

• Authority to electronically sign and submit affirmation statement.
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Roles and Responsibilities 

Secondary Contact will:

• Oversee and monitor access requirements in WIpop – notify WHAIC with changes

• Receive profile and validation reports for review, distribution, and accuracy.

• Have access to the data deliverables site to validate/download the facility data. 

• Serve as back up contact when there are issues with the data.

WIpop Only Role will: 

• Have authority to upload data.

• Run reports out of Wipop.

• Clear/fix edits.
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This Photo by Unknown 
Author is licensed under CC 
BY-NC-ND

https://www.cricketmachan.com/contact-us/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Registration as easy as 1,2,3 

1. Register

2. Pick Role

3. WHAIC activates access within 
24-48 hours

15

Success!



Roles and Authorized Users

Added Notes: 

1. The facility is responsible for managing 
users. Notify Suzy or Cindy to remove 
users, update current access, or 
update names/emails. 

2. Review Roles definition before 
registering.

3. To add users, the person must register 
via the portal and we will authorize.

• In general we automatically approve if 
user has facility email address!

❖Passwords expire annually!

https://portal.whainfocenter.com/A
ccount/Login.aspx
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Secure Transmission of data

Web Data Submission Process ensures a secure 
application by:

• User authentication to verify identity of user

and determine access rights

• Secure Sockets Layer (SSL) certificate for establishing  
encrypted link between the WIpop application and 
browser clients

• Database server encryption

• 837 files are uploaded to an isolated “edge” server, 
where only the necessary data is extracted and 
transferred to WIpop Application Server

• Compliance checks are in place to process deidentified 
data in files. 



Discharge Data Files

What does that mean? An 837 file is the standard format to transmit health care claims  
electronically between health care providers and payers. 

Biggest challenge for hospitals using an 837 claims file~
o Creating a “dummy” claim for self-pay patients

o Vendor time and costs during the initial set-up or adding fields

o Capturing details (WHAIC Specifications) from EHR NOT on the claim (R/E, 
UCID, ECID, & payer mapping details)

❖Why do we use this format?
▪ Use of a standard format means very little customization and reduces cost.

▪ Fewer edits! 

▪ Allows WHAIC to evolve, act and expand use of datasets more efficiently. 18

Patient encounter data is submitted using an 837  
Electronic Data Interface (EDI) claims file.
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File Formats
Data must be uploaded through the 837 File Handler or through the secured 
portal.

• 837 File Handler / Black Box Functions
• Function 1: Using the patient name, birth date and sex, the program will 

calculate and add the ECID and UCID to the 837file and remove the 
patient name.

• Function 2: Transfers file directly to WIpop, bypassing the need to upload 
the file using a browser / WIpop.

*To install the WHAIC 837 File Handler, run the file in this zip folder called  
Installation.msi. In most cases you can accept the installation defaults. Microsoft 
.NET Framework, version 4.5 or higher is required.

The framework can be 
downloadedfrom here: http://whainfocenter.com/whaic_837_handler.zip

Once installation is complete, click on Start menu and run the program “WHAIC 837 
File Handler GUI”.
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Submitting Data

You can submit data through 
the WIpop application

First run data through file 
handler first to remove patient 
identifiers. 
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Examples of format failures

• Examples of formatted file failures:
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• Including PHI - patient name or social security number in claim file
• Greater than 10% of records missing address to complete the census block group detail
• Greater than 25% of records with a race or ethnicity of unavailable / denied 
• Duplicating patient control numbers / encounters in the file.
• Structurally insufficient or missing segments, facility ID, etc. File size is over 100Meg

When the uploaded Batch is Invalid.
• Error says: First segment must start with ISA. Usually this means an old file format was 
used to create the file upload as referenced below. You will need to use the current claim 
file format as specified in this manual.

The example below is from an old file format from before 2018.



www.whainfocenter.com 24



www.whainfocenter.com 25



Data Submission 

• Once the data has been submitted an email will be sent with a 
summary of total records and the number of edits. 

• Please correct edits as soon as possible.

• Make sure to mark your batch complete. 

• Run real-time reports to review your data.
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Running WIpop Reports
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Some reports take longer 
to run then others i.e. the 
Summary Profile Report. 



Fixing edits 

• Fixing edits

www.whainfocenter.com 28



Deleting a Single Record

• Review the record in the Edit Record Screen. 
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Let’s talk about why you do what you do
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The respected source for health care data.

WHA Information Center: DATA & Analytics

Jennifer Mueller, MBA RHIA FACHE FAHIMA

WHA Information Center Vice President & Privacy Officer

WHA Information Center Fall Training 2020



About Us: WHA Information Center

1989

October

2003

January

2004

Chapter 153 
created
State carries out 
data collection

State hands off 
data collection to 
WHAIC

WHAIC begins 
data collection, 
analyzing & 
sharing

WHA Information Center (WHAIC) is wholly owned subsidiary 
of the Wisconsin Hospital Association.

2005

2006

2016

Health Care 
Modernization 
Act signed into 
law

2019

WHAIC 
receives 
Medicare QE 
Designation

2020

COVID-19 
Situational 
Awareness 
Dashboard 
created



Information Center Data

• Hospital discharge claims  
(153)

• Ambulatory Surgery 
Centers (80)
• Quarterly data 

submission/collection 
(3,000,000 
records/qtr)

Discharge/Claim  Data 
Collected • Annual Survey of 

Hospitals
• Hospital Fiscal Survey
• Medicare Cost Report
• Personnel Survey
• Uncompensated Health 

Care Survey
• Hospital Rate Increases

Annual Survey Data/Collected

• Publications (Mandate)
• Guide to Wisconsin Hospitals
• Health Care Data Report
• Uncompensated Health Care in 

Wisconsin Hospitals
• Hospital Rate Increases

• Workforce Analysis & Predictions
• Quality Report/Quality Improvement

• Readmission rates
• Potentially Preventable 

Readmissions
• Hospital Acquired Conditions 

penalties
• Other specific adverse events

• Analytics
• Kaavio
• PricePoint
• CheckPoint
• Other analytics/custom requests

How the Data is Used

Data not collected
• Professional/clinic:
• Pharmacy
• DME
• Nursing facilities



• Transparent, relevant quality data
• Measures across a variety of topics
• First of its kind in the nation, shared by 3 other states
• Focus for payers, legislators, public and provider 

communities



WHA Information Center   •   www.whainfocenter.org   •   608-274-1820   •   whainfocenter@wha.org



Surgeon General, CMS Tell Hospitals/Health 
Care… Delay Non-Emergency Procedures

www.wha.org 36

March 18 – CMS releases guidance/directives 

to hospitals telling to  delaying all non-essential 
surgeries and procedures
- CMS Administrator Seema Verma

March 16 - "Hospital & healthcare systems, 

PLEASE CONSIDER STOPPING ELECTIVE 
PROCEDURES until we can #FlattenTheCurve!“
- US Surgeon General Jerome Adams



COVID19 affecting service reduction…
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Impacts of 
Deferred 
Care: 
Preventative 
care 

• Mammography (ICD-10 Code: Z1231)
▪ Volume change: -70.7% (54,600)

▪ Charge change: -69.8% ($24.2 million)

• Colon screening (ICD-10 Code: Z1211)
▪ Volume change: -78.2% (19,373)

▪ Charge change: -79.4 ($93.7 million)
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Impacts of Deferred Care: Quality 
of Life
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•Volume: -76.7% (6,822)

•Charge: -75.1% ($58.1 million)

Cataracts: (CPT Code: 66984)

▪Volume: -84.6% (509)

▪Charge: -84.5% ($24.9 million)

Left Hip (ICD-10 Code: 0SRB04A)

▪Volume: -82.3% (592)

▪Charge: -81.6% ($24.6 million)

Right Hip (ICD-10 Code: 0SR904A)

•Volume: -82.7% (1,005)

•Charge: -82.5% ($47.9 million)

Left Knee (ICD-10 Code: 0SRD0J9)

•Volume: -80.9% (936) 

•Charge:-79.8% ($43.0 million)

Right Knee (ICD-10 Code: 0SRC0J9)



COVID Impacts 

• Covid Dashboard – nearly 1 million hits! 

• Yes, YOUR DATA MATTERS!
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Other projects 
going on…
• Community Health Needs 

Assessment Map

• COVID19 “hot spot” Map

41
www.whainfocenter.co

m 



KAAVIO

• A data visualization tool to help WHA hospitals and health 
systems gain crucial insights into areas including:
o population health, utilization, patient access, geographic 

distribution and market share.

• Users can easily interact with the Wisconsin discharge 
data- applying filters, refining parameters, and adding 
criteria. 
o The changes are instantly reflected in the data and presented in 

meaningful graphics that allow users to detect patterns, trends, 
outliers, and relationships that can help users make important 
decisions.



Diving Deeper…
• KAAVIO allows users the ability to drill down further into the data 

by applying filters and refining parameters to find the answers to 
key questions within the organization

• Hospitals can better prepare for the future and project their 
progress moving forward by having a clear visualization of the data 
through KAAVIO

• Hospitals can benefit from market share data in strategic planning 
and development through trending data and reports

• Review of outliers (charges)

• Trending data in different parts of the hospital. (inpatient, 
outpatient, ED)

• Physician analysis (by utilization, by diagnosis, by procedure)
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The future of: Data…Data…Data…

• Minnesota border county and WI residents seen in MN…COMPLETE

• Illinois…WI resident seen in IL…in process

• Michigan border counties…in process

• Salary Survey Data 

• Medicare FFS claims
▪ Qualified Entity (QE) Status granted fall 2019 

• Wisconsin Medicaid Data
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Thank you, Jennifer! 

• Well now that we know how the data is used let's continue!
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How do you 
or data users 

know it’s 
accurate? 



Portal Overview 
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To get to the portal, make sure you have Data Deliverable option



Portal Overview 

• To get to your Validation Reports and Affirmation Statement
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Downloading Data and Affirmation 

www.whainfocenter.com 48



Downloading Data and Affirmation 
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You must have 7-zip installed or AES 256 compatible software to download the reports.  
Click the link next to the red arrow below to begin the process of installing 7-zip.

This generally requires 
IT intervention and 

help! 



Validation Report Overview 
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TIP: Keep reports for at 2 years or min of 5 quarters



Validation Reports 
• Available in the portal at the end of the quarter once all batches are 

marked complete. 
▪ These are also available in real-time in WIpop once data is submitted.

▪ Review the data, what historically trended, validate what has been submitted, 
review for missing data, and submit additional records, if needed. 

▪ Run internal census or audit reports for comparison detail.

• Records that may need to be reviewed / corrected (Payor, POS or TOB): 
1) *Be sure to open Batch File first. 

2) Login to WIpop account and go to Batch Review; 

3) Click on Reopen Batch (choose reason from drop down list);

4) Go to Batch/Reports and Find Patient Record using the patient control number.;
5) Make corrections and mark batch closed. 

• New reports will automatically run and repost – you will need to resend 
or sign the affirmation if one was already returned. 
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Updated Unknown Payer Report 

• COVID-19 has a CODE = C19 / 80

• A99 is not a default 
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Report Update



Payer mapping update 

• CHA – 03 Champus / Tricare / Military benefits

• Optum VA Community Care Network – map to CHA - 03
▪ Contract for Military and Veteran health care claims services

▪ Optum provides health services for US Military personnel,  beneficiaries and 
Veterans 

▪ Mapping Veterans and Current Military personnel correctly allows data users to 
see the full spectrum of care received.

▪ Mapping provides an opportunity to evaluate the source and costs of care.

▪ Optum offers provider network to serve the military, veterans and other 
federal employees in addition to claims processing. 

▪ For more information: OptumServe
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This Photo by Unknown 

https://www.optum.com/search-results.html?q=OptumServe%20is%20committed%20to%20Veteran%20care
https://commons.wikimedia.org/wiki/File:US_Navy_030925-N-5996C-001_Navy_personnel_pass_in_review_during_Naval_Station_Rota%27s.jpg


65+ Non-Medicare 
• Overall 92.5% of the 65+ patients had a T18 or MED primary payer code 

– some facilities do better than others ☺

• Reminder: Medicare advantage plans – most often in the HMO or PPO 
commercial payer class are still Medicare plans

• Reminder: Medicare Supplement Plans – map to T19 or MED 

• Map Medicare Advantage Plans to T18 or MED 
▪ Example: 68 y/o retired person comes in with an Anthem Blue Cross HMO 

Medicare Advantage Plan should be mapped to T18 or MED

• How do I choose the right code? 
▪ MED was used 76% of the time, T18 had 24%

▪ ? Potentially fade out T18 to minimize confusion
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Commercial 

T18

FFS 

CHA

HMO

COVID

Map my Payer ☺

TPA



Other Payer Updates and Considerations 

Open discussion & considerations on combining some payer codes 

• OTH 21 and OTH 31 – both basically address self insured / TPA and benefit plan 
administration or private insurance. 

• CHA 03 and OTH 55 – both address current and former military benefits 
regardless of who is managing contract

• OTH 54, 59 and 71 – all address free / subsidized government programs, non-
profit organizations, local health departments, and grant/research funds.  

• OTH 98 and OTH 99 – both address other / unknown payers from auto insurance 
to crime victim claims 

• Last consideration is to remove the 01 - FFS, 02 HMO/PPO and combine to 09
▪ Example 
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Payer Count 
Report 
• How do you know 

who has what??

• Once decisions are 
made and payers 
are remapped users 
can run the Payer 
Count Report from 
WIpop. 
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WIpop Report Example
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Affirmation Statement 

• The data submission and sign off process is 100% electronic. 

• The Affirmation Statement is a two-prong process to confirm the 
data was validated. 
▪ WHAIC requires reviewer to check a box verifying data was reviewed; and 

▪ WHAIC requires comments if there is a 20% variance in the data. 

• Typically, the number of patients seen each month is relatively 
consistent. 

• Download and save either an electronic or paper copy of your 
summary profile report and affirmation statement for future 
reference. 

• Reports and Affirmation are deleted and replaced each quarter.
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Common File Issues and Edits 
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Opening a Batch 

• Reopen the Batch - in order to fix records or add detail to a record 
the batch must be open. 

• If you do not open the batch, the records will be in ‘Read Only’

• We manage over 250 sites and very time consuming for us to 
constantly monitor and close/guess which ones should be open.
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Common File Issues – Race / Ethnicity
Race and Ethnicity:

• The collection of race and ethnicity is a statutory requirement under 
Chapter 153.

• Batch files will be rejected if greater than 25% of race and ethnicity are 
reported as unknown or declined. 

• Hospitals and ASCs can report two races. ‘Other’or ‘Multiracial’ is not an 
option  They do not provide any useful information.  

• Check in and/or remind your patient registration/staff and vendors of the 
importance to collect and report race and ethnicity according to the 
specifications in our Manual in Appendix 7.2. 
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Unknown Sex / Gender Code: 

• O (Other) or U (Unknown) allowed in the data files.
o This accommodates meaningful use standards as part of the CMS’ effort to 

include sexual orientation and gender identity data. 

• Condition Code 45 Required with “O” or “U” 
▪ All encounters/records that have an ”O" as identified by ”Other” in the file will 

be mapped to “U” to preserve historical trending. Use of “O” will require the 
condition code 45 as it mirrors the requirements of “U.” 

• For more information: https://www.healthit.gov/isa/representing-patient-gender-identity. 

• Examples: Gender neutrality, transgender, intersex.

• https://docs.asee.org/public/LGBTQ/Transgender_Vocab_Handout.pdf

Common File Issues – Sex/Gender
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Common File issues - Filing for an Extension

• Extension requests are filed for in WIpop Application. 

• Not to be used to delay the quarterly submission requirements:
Should be used only when:

▪ File changes occur

▪ Vendor changed

▪ Staff Changed 

• Even with an extension request on file we may contact you 
▪ Experience has taught us to never make assumptions.

▪ We have statutory timelines we must adhere to. 
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Common File Issues – Duplicate Records 
There are two types of batch file rejects as it relates to duplicate records that apply. 

1. Duplicates within same file - two records with the same patient control 
number in file

2. Duplicate patient control number of a record/encounter that already 
exists in WIpop

To fix and/or remove duplicates: 
Resubmit the batch with the phrase “exclude_duplicates” somewhere in the file name. 

Example file name: Q218 IN OP exclude_duplicates.txt 

• This process applies to both types of duplicate rejects. 

• If the record already exist, we will keep the original encounter/record.

• The batch file email response will include the number of records submitted and 
number of duplicates removed. 

www.whainfocenter.com 65



EDITS: Fixing records

• Edits can seem scary and overwhelming.

• Click on the diamond to see what the edit says! ◊

• Fixing edits usually goes faster with each quarter. 

• For this one you would just check the EMR, update the Race and hit 
update. 
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EDITS: Correcting Dates of Service 
Statement date (procedure date) determines which quarter to use when reporting. 

• For example, if service started on 06/30 and ended on 07/01, the record 
should be included in the 3rd quarter data submission.

• Date of Service (DOS) can sometimes cause edits in the outpatient surgery data

• Why does this occur? 

▪ Discharge or statement date is off due to date it was coded, billed or patient 
ended treatment. 

• For most DOS edits - user may change the data to fit the quarter. 
▪ Be careful to verify actual dates in the EMR before changing dates. 
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Edits: Fixing records

• All records, except for Self-Pay require an insurance certificate ID 
number. Sometimes known as plan, group or insurance ID. 

• User must lookup in the EMR, claim or other source the insurance 
number and enter it here. 

• We can also look to see what kind of insurance this person has by 
clicking on the underlined Expected Source of Payment field. 

www.whainfocenter.com 68

For WC – use patient control number or patient year of birth.   



EDITS: Finding and Deleting Records

• To delete a record, go into the Edit Record Screen

• To find a specific patient, go to “Find Patient Record”
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❖ Click delete on this screen and either your whole batch or records in the file will 
be deleted. 



Edits: Finding a Patient 

• Most of the reports contain the patient control number that must 
be used to locate a specific record / encounter. 

www.whainfocenter.com 70



EDITS: Type of Bill and Admit Type 

• Type of Bill Codes are required by statute to be on the claim file in WIpop. 

• The TOB gives three specific pieces of information. 
▪ The first digit identifies the type of facility. 

▪ The second digit classifies the type of care. 

▪ The third digit indicates the sequence of the bill in any episode of care. It is referred to as a 
“frequency” code. 
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ASCs can map field to 0831or 999



WIpop Manual FAQ
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2020 Holiday Hours

•Closed 
• Thanksgiving

• Day after Thanksgiving

• ½ day Christmas Eve

• Christmas Day 

• ½ day New Years Eve

• Closed New Years Day
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Contact 
Information 

www.whainfocenter.co
m 

• Cindy Case, Manager of Compliance, Education and 
Training 

• ccase@wha.org

• Suzanne (Suzy) Staudenmayer, Data Coordinator

• sstaudenmayer@wha.org

• Jim Cahoy (For Technical difficulties with the files 
only)

• jcahoy@wha.org

• Best way to reach us at WHAIC or ask questions.

• whainfocenter@wha.org

74
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Thank you! 

Have a great day! 

For more information on COVID-19 

https://www.wha.org/Covid-19Update
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