Rate Increase Process
Going Green

Process Update


Current process is very time consuming, with duplicative work efforts, and
includes copying, scanning, USPS, PDF’s, etc. our goal is to reduce the amount
of paper, time and energy to meet the statute.



We are making every effort to reduce our carbon footprint, reduce the amount of
wasted paper, and redundant work efforts towards a sustainable less-resource
intensive process.

Statute DHS 120.09

https://docs.legis.wisconsin.gov/code/admin_code/dhs/110/120/ii/09
1) DEFINITIONS. In this section:

(a) “Annualized percentage" means an estimate of the percentage increase in a hospital's gross revenue due to a price increase in charges for patient services for the 12-month period beginning with the
effective date of the price increase.

(b) “Change in the consumer price index" means the percentage difference between the consumer price index, as defined in s. 16.004 (8) (e) 1., Stats., for the 12-month period ending on December 31 of the
preceding year and the consumer price index for the 12-month period ending on December 31 of the year prior to the preceding year.

(c) “Charge element" means any service, supply or combination of services or supplies that is specified in the categories for payment under the charge revenue code of the uniform patient billing form.

(d) “Class 1 notice" means, in accordance with s. 985.07 (1), Stats., the publication of a notice at least once in a newspaper likely to give notice to interested persons in the area where the hospital is located.

(e) “Room and board" means the charges associated with all services provided to the patient in a private or semi-private room.
(2) NOTICE REQUIRED. No sooner than 45 calendar days and no later than 30 calendar days before a hospital implements a reportable price increase, it shall publish a class 1 notice of the proposed price increase as
provided in this section.
(3) CONTENTS OF NOTICE.
(a) Required format. Each notice under sub. (2) shall include a boldface heading printed in capital letters of at least 18-point type. The text of the notice shall be printed in at least 10-point type. Any numbers
printed in the notice shall be expressed as numerals.

(b) Notice of price increase. A notice under sub. (2) shall include, at a minimum, all of the following in the following order:

1. A heading entitled, “NOTICE OF PROPOSED HOSPITAL PRICE INCREASE FOR (name of hospital)."

2. The address of the hospital.

3. The beginning and ending dates of the hospital's fiscal year.

4. The total anticipated amount of the price increase, expressed as an annualized percentage.

5. The date the price increase will take effect.

6. The effective date of the hospital's last reportable price increase and the amount of that increase, expressed as an annualized percentage.

6m. The effective date of any other reported price increases within one year prior to the increase in subd. 6. and the amount of each increase, expressed as an annualized percentage.

7. The name of each charge element listed in table DHS 120.09 for which the hospital proposes to increase the price. A hospital may, but need not, include any charge element for which no price increase is
proposed. For each charge element listed, the hospital shall include all of the following information, formatted as follows:

a. Current per unit price.

b. Proposed per unit price.

c. Amount of the price change between subd. 7. a. and b.

d. Percentage of the price change between subd. 7. a. and b.

8. An explanation of the reason for the proposed price increase.




(4) AFFIDAVIT OF PUBLICATION. A hospital that publishes any notice under sub. (3) shall require the newspaper in which the notice is published to furnish the hospital with an affidavit
of publication attached to a copy of the notice clipped from the paper. The affidavit shall state the name of the newspaper and the date of publication and shall be signed by the editor,
publisher, owner or designee of the editor, publisher or owner. Within 14 calendar days after the hospital receives the affidavit of publication, the hospital shall transmit to the
department the affidavit and the notice clipped from the newspaper attached.

A better understanding of this change


The current statute has not been updated in over 21 years!



The Pandemic has provided us the perfect opportunity to update an old statutory
process. The closing of offices, work from home orders, and other technology
efficiencies paved the way to reduce the amount of paper, stamps, time and effort.



WHA and WHAIC cares deeply about our environment and resources consumed, as a
result we have implemented numerous process improvements for procedures that
were both time and paper consuming for hospitals.



Time and effort changes have been widely popular and well received by hospitals.

Registration
Process


We have attempted to identify
who is responsible for submitting
rate increases for each facility.



For those users who are already
registered in the WHAIC Portal,
we already added them to the
new “Rate Increase” role.



In addition to users identified as
having worked with us in the
past on rate increases, CFO’s
were also notified and
encouraged to share this
registration for anyone who will
be responsible for this process.

Registration Process


If users do not have an account, one will need to be created using the link
https://portal.whainfocenter.com/Account/Login.aspx and click “Register” in the lower
left corner.



Portal authentication is necessary for this process to work as most notifications will be
automated based on the users email and facility FYE.

Registration

WHAIC receives a notice of all Portal registrations.
Every effort will be made to approve new users within 24-48 hours.

Going Green


Once user is registered, there are two options to update the Rate Increase form:
1.

A direct link from the WHAIC website will take user directly to the form.

2.

User may login to the Portal and go to Data Deliverables and click on the Rate Increase
tab.



During submission process, a copy of the rate increase newspaper clipping to
support the increase will be required to be uploaded, unless it’s under the CPI.



The PDF will be stored in a database and accessible any time.



Mid-year raises are permitted.

Portal RECAP


Users click on the Data
Deliverables




Some users may have
more than one option
listed under choose a
site.

Next, users will click
on Rate Increases.

Updating your Rate Increase


Accessing the Form through the website

Getting to the form from Website


Provide the three pic’s from website here – waiting for BC update

Completing on-line form


User must complete online form and upload a copy of the rate increase.

Instructions to
complete this form
can be found on
our website.

In the event of a second
or mid-year increase –
the facility can proceed
with the documentation.

The second option only pops up if we have a
record of an increase on file for the current FY.

EMAIL CONFIRMATION:
The submitter will receive an email that currently looks like this:
Subject: Confirmation of Hospital Rate Increase Submission
Thank you for submitting your hospital rate increase information. This message confirms your
submission.
Hospital to which this rate
increase applies:

Amery Regional Medical Center (Amery) - 001

Effective date of rate increase:

01/01/2021

Percent of rate increase:

1.23

Rate increase notice file name:

BCP_HMO_Service_Areas.pdf

Comments:

test 1

Website Report


The report will be updated
in real-time, requiring no
manual maintenance.

REPORTS


TABLES



REPORTS



AUDITS



Log of submitters

WHAIC will run quarterly
reports and contact
hospitals accordingly!

WHAIC will periodically audit the spreadsheet for compliance.

Automated emails will go out three times a year
to the CFO / Rate Increase name on file (see
next slide.)

Automated
Reminders

June 1 – for July FY
September 1 – for October 1 FY
December 1 – for January 1 FY

Automated FY email requesting update
This is a courtesy reminder for submitting your hospital’s annual rate increase
update. Please complete the Rate Increase form in the WHAIC portal. For more
information, you may refer to the Transparency Tab on the WHAIC website.
We appreciate your commitment to compliance in maintaining statutory
requirements and our eco-friendly initiatives.
WHAIC Staff at whainfocenter@wha.org

Dear CFO and Rate Increase Submitter:
The current Rate Increase process has been updated in 2021 to an environmentally-friendly or “green” online documentation system.
This information is intended for you, or to be shared by you with the person that currently handles or is delegated to manage your
hospitals rate increase procedure. All hospitals are required by State Statute Ch. 153 and DHS 120.09 to post a notice of proposed
price/rate increase in a local paper and send that publication to WHAIC to post the notice in an on-line consumer friendly format. Much
like our other processes, we are moving away from paper to a secured electronic format that will reduce the amount of handling,
postage and duplicative work efforts.
Again, we encourage you to share this new process accordingly so we can continue to work together to provide excellent customer
service via our publications and communications.
1)

If the person responsible for submitting the rate increase already has a WHAIC Portal account (WIpop, Survey, HUR, etc.) we have
already or will add him/her to the new “Rate Increase Role” with proper communication and registration.

1)

If the person responsible for submitting the rate increase does not have an account, one will need to be created by registering via
the WHAIC Portal: https://portal.whainfocenter.com/Account/Login.aspx and click “Register” in the lower left corner.

WHAIC staff makes every effort to approve all new users within 24-48 hours of registration.
Please see our website, Transparency Tab and go to the Instructions and Resources Tile to access all the necessary resources and
instructions to complete the online reporting requirements.
The COVID-19 Pandemic has given us a unique opportunity to reduce our carbon footprint, reduce the amount of wasted paper, and
redundant work efforts towards a sustainable less-resource intensive environment. Thank you for joining us in this eco-friendly journey!

Thank you


Please contact either one
of us with questions,
comments or concerns.



Cindy Case at
ccase@wha.org



Suzy Staudenmayer at
sstaudenmayer@wha.org



General information
center inbox at
whainfocenter@wha.org

